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What Happened to Customer Service? 

Waiting on a doctor or a dentist, used to be the only “wait game” we played.  Now we’re 
waiting between 8 am and 5 pm to get a technician or some other type of service?  Really, they 
can’t get any closer on the time than that?  Sometimes, they just don’t show up at all.  My son, 
made 6 appointments to get his stuff hooked up and all 6 times, no one showed up.  I guess 
when you’re the only show in town, you can treat customers so poorly.  Surely, there is a better 
way? 
There are better ways to lease Agricultural land, and we’re going to be discussing these at our 
Leasing meeting on December 4th, at the Oskaloosa City Hall at 212 West Washington 
Street.  The meeting will go from 1:30 pm to 3:30 pm.  
Dr Mykel Taylor, KSU Ag Economist will present “Creating Fair, Yet Equitable Farm Leases”.   If 
you haven’t heard Mykel speak, you will really enjoy her sense of humor.  
As an Associate Professor in the Department of Ag Economics at Kansas State University, 
Mykel’s research and Extension programs are focused in the area of farm management.  After 
growing up on a cattle ranch in Montana, she majored in Agribusiness Management at 
Montana State University before receiving her PhD in Economics, from North Carolina State 
University. 
Her current research emphasis includes measuring basis risk for commodity grains, evaluation 
of Farm Bill commodity programs, and analyzing trends in Kansas agricultural land values, rental 
rates, and leasing arrangements. 
Whether you’re a farmer or rancher, landlord or tenant, you’ll get some great information from 
Dr Taylor’s analysis of land values and rental rates. There is no cost to attend, but we would like 
for you to RSVP so we have adequate handouts.  Please let us know if you’ll be attending, by 
calling one of our offices.    Hope to see you then! 
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Fair & Equitable Ag Leases 

 There are few more difficult questions to answer than: what’s the going rental rate?  It’s not 
that we don’t have data – and a lot of information to go with it.  The challenge in many cases becomes 
applying broad spectrum data to individual definitions of fair and equitable.  Even after fair and 
equitable is negotiated, there’s the task of forging the agreement into a useable document that 
everyone can be satisfied with. 

 To assist landowners and tenants more easily move through the process of creating a fair, yet 
equitable farm lease, the Meadowlark Extension District is hosting a Navigating Ag Land Leases meeting 
on December 4th at that Oskaloosa City Hall in Oskaloosa.  Dr. Mykel Taylor, Associate Professor in Ag 
Economics at Kansas State University, has focused a portion of her Extension program around farm 
management, with an emphasis on the analysis of Kansas agricultural land values, rental rates, and 
leasing arrangements.  She’ll share her research in the arena of determining a fair and equitable farm 
lease and take farmers and ranchers through the process of creating a lease that makes sense to all of 
the parties involved.  A frequent contributor to www.agmanger.info, KSU’s Department of Agricultural 
Economics website, Dr. Taylor will also highlight some of the many resources available at the site to 
assist with crafting an agreement.  Whether you’re a farmer or rancher, landlord or tenant, we have no 
doubt that you’ll get some great information from Dr. Taylor’s analysis of land values and rental rates.   

The Navigating Ag Land Leases program will start promptly at 1:30 p.m. on Monday, December 
4th at the meeting room in the Oskaloosa City Hall located at 212 West Washington Street (northeast of 
the courthouse) in Oskaloosa.   There is no registration cost to attend, but RSVP is requested by 
December 1st if possible so we can plan for adequate handouts.  You can do so by contacting the 
Oskaloosa Office of the Meadowlark Extension District at (785) 863-2212 or by e-mailing me at 
dhallaue@ksu.edu .  In case of inclement weather, please contact the Oskaloosa Office before you 
travel.  Hope to see you there! 

 

 

 

 

 
 
 
 
 
 

http://www.agmanger.info/
mailto:dhallaue@ksu.edu


  11/17/2017 
Cindy Williams, Agent 
Meadowlark Extension District 
Food and Nutrition, FNP 
 
Family Mealtime 
 
Do you ever wish your family could slow down long enough to all be at home at the same time?  Why not organize 
a family mealtime into your routine? 
The idea of gathering the family together in the same place at the same time in the 21st century may seem impossible 
for many, but it can be done.  Eating together as a family these days may not look like Sunday dinners of a 
generation ago.  However, the goal can still be the same.   Family mealtime provides an opportunity to spend time 
with family members and talk with one another.  Eating meals together can help families feel closer and provide 
better nutritionBtwo ingredients for happy, healthy families. 
Family members today often have varied schedules which can make it challenging to eat dinner together.  Family 
mealtimes do not need to be evening meals.  Perhaps your family is more likely to be together at lunchBor even 
breakfast. 
Families who spend mealtimes together reap numerous benefits.  Family members tend to eat better if they are 
gathered together, which can generally be attributed to improved meal planning.  In addition, eating together offers: 
Time to be togetherBFamilies today come in a variety of forms: two-parent, single-parent, step families, 
grandparents raising grandchildren, and families where the parents are cohabiting.  In the majority of families today, 
the parents work outside the home.  Additionally, many teens have jobs after school.  It is difficult for families to 
find time to spend together, and family mealtime is a perfect opportunity to draw the family together.  Everyone 
needs to eat! 
In healthy families, family members have opportunities to assert their individuality as well as to be together and 
connected to the family.  Spending time together helps a family build closeness and as sense of belonging to a 
special group. 
A chance to talk to one anotherBHave you ever felt that the communication in your family consists of Ahello,@ 
Agoodbye@ and notes to one another?  This happens a great deal in families today with busy work and activity 
schedules.  Family mealtime can provide an opportunity for all family members to be together and share what is 
happening.  Use family mealtime as a chance to have pleasant conversation.  Save those tough conversations for 
another time.   Have a rule that if disagreement start during a family meal, the family members will set aside another 
time to deal with the issue. 
A time to build family traditionsBRituals and traditions are an important part of building a strong healthy family.  
Mealtime can be an opportunity to develop family traditions.  Some families have Aspaghetti night@ or some other 
favorite dish on a specific day.  Others have Afend for yourself night@ where the family eats leftovers and snacks, but 
the family eats together. Traditions need not be elaborate to have meaning for family members.   Rituals and 
traditions help the family know that they belong to a special caring group. 
A way to learn about your heritageCevery family develops patterns of how they operate as a family group.  These patterns 
are passed down from generation to generation.  They are based on our culture and what we value.  Knowing about our 
heritage helps us to understand our family.  Our culture and ethnic background also contributes to the uniqueness of our 
family.  Family mealtime can provide a setting for teaching your children about their heritage. 
One mother shared her experiences of family dinners from her youth.  Her father always put on a suit jacket for dinner.  In 
her strict British family, formality at dinnertime was expected.  You may discover that a favorite recipe that has been handed 
down through the generations in your family is related to your ethnic background. 
A time for parents to model good habitsCParents are the first teachers of children.  Children learn a great deal from their 
parents about social manners, how to communicate and healthy eating habits.  Family mealtime can be an opportunity for 
parents to model appropriate table manners, healthy food choices and good listening skills.  Children get the opportunity to 
practice these skills, which will be important throughout their lives 

 
 
 
 
 



11/17/2017 
 

 
 
Nancy Nelson, Agent 
Meadowlark Extension District 
Family Life 
 
How Do I Know if an Aging Friend or Relative Needs Help? 

 

When caring for an aging friend or relative from afar, it can be hard to know when your help is needed. Sometimes, your 
relative will ask for help. Or, the sudden start of a severe illness will make it clear that assistance is needed. But, when 
you live far away, the National Institute on Aging says some detective work might be necessary to uncover possible signs 
that support or help is needed. 

A phone call is not always the best way to tell whether or not an older person needs help handling daily activities. The 
person may not want to worry you or may be embarrassed to admit that he or she cannot handle certain daily activities. 

With the person’s permission, you could contact people who see the person regularly – neighbors, friends, doctors, or 
local relatives, for example, and ask them to call you with any concerns. You might also ask if you can check in with them 
periodically. 

 When you visit, look around for possible trouble areas, it’s easier to disguise problems during a short phone call than 
during a longer visit. Make a list of trouble spots you want to check on, then if you can’t fix everything during your visit, 
see if you can arrange for someone else to finish up. 

In addition to safety issues and the overall condition of the home, try to determine the older person’s mood and general 
health status. Sometimes people confuse depression in older people with normal aging. A depressed older person might 
brighten up for a phone call or short visit, but it’s harder to hide serious mood problems during an extended visit. 

 


